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How to start a Warranty Claim

FOR DISTRIBUTORS ONLY
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ACCESS PRE-POPULATE FORM

It includes a link for you to 

start a warranty for a 

product within that specific 

registration. The link will 

take you to a claim form 

that will already contain 

data about the product, the 

data that you input at first 

registration. You only have 

to add details of the failure 

and claim itself.

Note that if a warranty is carried out after the warranty cover period has expired, the claim will not be considered. Your claim

must be received by Terberg Environmental(or its subsidiaries) within 30 days of failure otherwise the claim will be rejected.

For every new product 

registration completed, 

you will receive a 

confirmation email.  
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PRODUCT INFORMATION

As you select the product 

you would like to claim 

against, its details will be 

will appear. 

Many of the fields will be 

already populated. 

Enter the date of failure
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CLAIM DESCRIPTION

Select the type of failure 

you suspect.

If you have completed the 

repairs, select “yes” and 

enter the date the repairs 

were completed. 

Enter a description of the 

failure

Enter parts details in this 

section. 

Note, you will have to 

manually calculate the 

total parts claimed.

Once you have entered the 

hourly tariff, hours claimed 

and total parts claimed, click 

“calculate” to see the total 

labour claimed and grand 

total. Attach any evidential 

photos, documents, 

emails etc… to support 

your claim. 

Ensure all parts are complete 

& damage free.

All parts must be cleaned 

and packaged appropriately 

(hydraulic components 

sealed in plastic bags & 

electric components in 

padded bags)
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DECLARATION & CONFIRMATION

Click and hold your 

mouse, stylus or finger 

while signing within the 

box

Should you not be happy 

with your signature, you can 

click “clear” and start again.Enter your name and 

email address

When entering your 

contact telephone 

number, ensure you 

include your country’s 

prefix (for example, 0044 

or +44 for UK)

For full Terberg Environmental Global Warranty Policy, go on click here.

https://www.terbergenvironmental.com/globalassets/trrg/distributor-support/useful-information/trrg-warranty-policy-global-markets-v1.6-1.pdf
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ACCESS EXISTING FORM

Enter your company login to 

view you existing claims. 

Within the portal, head to 

the My Terberg section. 

Click on the warranty 

claim icon, login with 

your company credentials 

and you will see all 

listings from your 

company.

https://www.terbergenvironmental.com/distributor-support-home/

