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To start, go to My Terberg on the Distributor Portal

How to register a product

FOR DISTRIBUTORS ONLY

Ensure that you complete all sections which are marked *

http://www.terbergenvironmental.com/distributor-support-home/my-terberg/
https://www.terbergenvironmental.com/distributor-support-home/
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DISTRIBUTOR & END USER DETAILS

Enter your company’s name, 

job & serial number for the 

product here (if you have 

one)

Enter the date in service & 

date of manufacture

Enter the Customer/End 

User’s name & Country of 

operation 
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PRODUCT INFORMATION

As you select Yes/No, 

dropdown boxes will appear 

to allow you to specify the 

exact product. 

As you select Yes/No, 

dropdown boxes will appear 

to allow you to specify the 

exact product. 

Terberg binlift serial number 

is 12 digits

RosRoca binlift serial number 

is the same as the TE project 

number (6 digits)
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END USER WARRANTY TERMS & AGREEMENT

Enter the Warranty terms 

and agreement  between the 

“End user” and distributor 

and any additional 

information you may have. 

NOTE: this is only for the 

details of agreement 

between the distributor and 

the “End User” and NOT 

distributor and TE. 



5

Select as appropriate

Confirm if PreDelivery

Inspection (PDI) was carried 

out and confirm date of PDI.

If not, go to My Terberg to 

complete the PDI and 

acquire your 7 digit unique 

code to enable registration 

of the product.  

7 digit number sent to you 

after submission of the 

product electronic PDI. Enter 

0 if you have not used the 

online portal to carry the 

PDI. 

Upload pictures here – 3 are 

required: front, side and 

back

You can upload additional 

pictures or documents but it 

is not compulsory

Add any additional comments 

or observation here. 

Leave blank if you haven’t 

any

http://www.terbergenvironmental.com/distributor-support-home/my-terberg/
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Click and hold your mouse, 

stylus or finger while signing 

within the box

Should you not be happy 

with your signature, you can 

click “clear” and start again.

Enter your name and email 

address

*For full Terberg Environmental Export Warranty Policy, click here

Select “Agree”

https://www.terbergenvironmental.com/globalassets/trrg/distributor-support/useful-information/trrg-warranty-policy-global-markets-v1.6-1.pdf
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You can access all your 

existing registrations by login 

onto “My Product 

Registrations” 

www.terbergenvironmental.c

om/distributor-support-

home/my-terberg/ .

http://www.terbergenvironmental.com/distributor-support-home/my-terberg/

