TERBERG

How to register a product

My
FOR DISTRIBUTORS ONLY TERBERG

To start, go to My Terberg on the Distributor Portal

Ensure that you complete all sections which are marked *



http://www.terbergenvironmental.com/distributor-support-home/my-terberg/
https://www.terbergenvironmental.com/distributor-support-home/

TERBE RG

DISTRIBUTOR & END USER DETAILS

Enter your company’s name,

. . Distributor Name * Distributor's job number (3  Distributor's serial number (@
job & serial number for the Hanes 010840 o
roduct here (if you have
gne) ( y Customer/End user * Country of Final operation * Enter the CUStomer/End
IMéstské sluzby Rymatov CZ - Czech Republic v — User’s name & Country of
Date in service/date of delivery*  Date of manf. * oPerat]on

Enter the date in service &

— 17/07/2019 01/01/2019 )
date of manufacture

Company responsible For mounting*  Condition from Factery (BODY) * TRRG Factory of origin *

Hanes FBU (Fully Built Unmounted) ~ RosRoca, Spain - ¥




TERBERG

PRODUCT INFORMATION

PRODUCT INFORMATION

As you select Yes/No,
dropdown boxes will appear
to allow you to specify the
exact product.

Binlift*  Bin lift type * Bin lift serial number *
(®) Yes TH-DH v 123456789012

O No

 —

Bin Weighing System *
O Yes

As you select Yes/No,
dropdown boxes will appear
to allow you to specify the
exact product.

(® No

Body Product* Body Type * Rear Loader (Olympus) *
(® Yes Rear Loader v OL17W (Olympus Wide) v

O No

e —_

TRRG Body Project (serial) number * @

123456

Mounted to chassis* Chassis Make/Model* Make and model of chassis-cab *
(® Yes Other v MAN
O No _

Chassis number * @

WMAN18ZZ1KY397843

Terberg binlift serial number
is 12 digits

RosRoca binlift serial number
is the same as the TE project
number (6 digits)




TERBERG

END USER WARRANTY TERMS & AGREEMENT

END CUSTOMER TERMS & AGREEMENTS WITH DISTRIBUTOR

Enter the Warranty terms
and agreement between the
“End user” and distributor
and any additional
information you may have.

Warranty period *
24m v

——» Additional details

Level of Aftersales *
Service and maintenance ¥

NOTE: this is only for the
details of agreement
<4— | between the distributor and
the “End User” and NOT
distributor and TE.




TERBERG

Select as appropriate

>

Confirm if PreDelivery
Inspection (PDI) was carried
out and confirm date of PDI.
If not, go to My Terberg to
complete the PDI and
acquire your 7 digit unique
code to enable registration
of the product.

Add any additional comments
or observation here.

Leave blank if you haven’t
any

FURTHER DETAILS

Customer given operator training*  Manuals and certificates given to customer *

() Yes (®) Yes

O No O No

PDI - complete and passed * @)  PDI Date * TRRG PDI reg. No. * @)
(®) Yes 17/07/2019 0

O No

Preduct image upload - at time of customer hand-over - FRONT * ()

MG 20190715 135308.jpg (46k)

RO\

Product upload up ko 3 additional photos if you wish (&

Any additional notes, comments or observations

7 digit number sent to you
after submission of the
product electronic PDI. Enter
0 if you have not used the
online portal to carry the
PDI.

Upload pictures here - 3 are
required: front, side and
back

You can upload additional
pictures or documents but it
is not compulsory

-



http://www.terbergenvironmental.com/distributor-support-home/my-terberg/

TERBE RG

DECLARATION & CONFIRMATION

Click and hold your mouse,
stylus or finger while signing
within the box

L p Please sign electrically below * @

Enter your name and email
address

——
clear
Your name * Date * Contact email address *
[———p Sabine Dove 11/01/2022 2 sdove@terberg.com

Please confirm email address *

sdove@terberg.com

I/We agree and accept the terms and conditions* of submission of product registration and
confirm the information and any data provided is accurate. *

Select “Agree”

Agres

*Details, including terms and cenditions of warranty, can be found within the Terberg
Environmental Global Warranty Policy, available upon request.

Should you not be happy
with your signature, you can
click “clear” and start again.

*For full Terberg Environmental Export Warranty Policy, click here



https://www.terbergenvironmental.com/globalassets/trrg/distributor-support/useful-information/trrg-warranty-policy-global-markets-v1.6-1.pdf

TERBERG

TERBERG
'

You can access all your Returning User
existing registrations by login Vearmame:
onto “My Product e
Registrations” e password:
www.terbergenvironmental.c | e
om/distributor-support-
home/my-terberg/ .

Forgot Password?
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http://www.terbergenvironmental.com/distributor-support-home/my-terberg/

