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Global Distributor Technical Bulletin
Welcome to our new Technical Bulletin. 

We want to keep you informed of the latest product updates, new options, Group news and any other
information of interest to our Global Distributor Network.
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TRRG Invest in Distributor Online Services
Initiative
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Distributor Support Portal
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The last year has seen TRRG’s export team working hard to implement an online support portal
initiative into the global network of our distributors.
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https://www.terbergrosroca.com/distributor-support
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This encompasses the ePDI process, online warranty registration, warranty claim process and also offers a
technical library. With multi-device compatibility, the system can be used across mobile, tablet and desktop

devices and protects against errors, ensuring that any repair or parts are correct for the equipment.

One key objective was to implement an electronic Pre-Delivery Inspection (ePDI) system commensurate with
TRRG’s manufacturing sites across Europe, the aim from the outset being to ensure that the customer

experience is the same regardless of where a client procures a TRRG product and that the build quality at
our dealers is identical to that of a TRRG subsidiary built product.

Jeremy Boanson-James, Export Technical Manager for TRRG has been leading the charge to implement the
initiative at all dealers and has so far received a great reaction.
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Read about the initiative
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Coming Soon!
Training Academy
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Terberg RosRoca Group is very excited to announce that they are developing a Training Academy
accessible to all Global Distributors.

https://issuu.com/terbergrosroca/docs/060819_trrg_magazine_issue_2/s/155986


More information will be available soon

We would love to hear from you! Please get in touch and let us know which training would be of most interest
to you.
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Contact Training Academy
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Latest Product Updates & Options
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mailto:sdove@terberg.com?subject=TRRG%20Training%20Academy
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For further product information, please contact your local Sales Manager 
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Contact Commercial Team
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TRRG Magazine - Issue 2
TRRG Magazine Issue 2 has arrived and offers an exciting range of news, innovation and product

insights from across the group.
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mailto:m.mckinnon@terberg.com?subject=Technical%20Enquiry
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In this special 150 anniversary edition, you can learn about the heritage behind the Terberg brand,

which started as a village forge in the Netherlands, and our growth over the years.
 

We also take a journey across the Atlantic to Colombia’s capital city Bogota to discover the positive
influence of a joint project between our German and Spanish subsidiaries.

Travelling back to Europe, we also visit Berlin to see how BSR, Europe’s largest municipal collector are
benefitting from TRRG solutions and how a very special product is meeting needs in the Nordic region.

You’ll also find exclusive insights into our growing network of dealers as well as a host of exciting new
projects we’ve been working hard to deliver.
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Read Issue 2 - English
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Used Vehicles & Used Equipment for Sale
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OLYMPUS 25 plus OmniDE-X

https://issuu.com/terbergrosroca/docs/060819_trrg_magazine_issue_2?fr=sZjZmYzE5NDYzNg
https://usedvehicles.terbergrosroca.com/en/for-sale/


OLYMPUS 20 PLUS OMNIMAXé

https://usedvehicles.terbergrosroca.com/en/for-sale/


OmniDEKA - HLS00741
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Visit our Used Vehicles site

https://usedvehicles.terbergrosroca.com/en/for-sale/
https://usedvehicles.terbergrosroca.com/en/for-sale/
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Thank you for being part of our Global Distribution
Network

Distributor Support Page

Terberg RosRoca Group
Heathcote Way

Heathcote Industrial Estate
Warwick

CV34 6TE
UNITED KINGDOM

You are receiving this email as a valued part of our global distributor network, we assume you have a legitimate interest in the business of
Terberg RosRoca Group and that you wish to be kept informed of technical updates, product information, news and other developments.

If you no longer wish to receive information from us, please unsubscribe from our mailing list using the link below.

Preferences

Unsubscribe

https://www.facebook.com/TerbergRosRocaGroup/
https://twitter.com/Terberg_RosRoca
https://www.youtube.com/terbergrosroca
https://www.linkedin.com/company/terbergrosroca/
https://terbergrosrocagroup.createsend.com/templates/preview/775f9bc8497cbc40
https://terbergrosrocagroup.updatemyprofile.com/t-l-2AD73FFF-l-r
https://terbergrosrocagroup.createsend1.com/t/t-u-l-l-y/

